Paperless Bill Sign Up Instructions

Things you need to add another account in the Customer Portal:

e Your Customer Portal Email and Password
e Your Online Billing Account number

Step-By-Step Guide:
Step 1 - Login
e From our Utility Billing web page click on Online Payment
e On the Client Portal screen enter your email and password, then click on Login

Step 2 — Ensure you are in the Accounts view. If not, click on the "Accounts" link at the top left

e If you have not set up an account, you will automatically be taken to the “Accounts” screen and will need to add an account before you can continue.
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tility Billing
Para espariol por favor haga clic aqui. %

. Make One-Time Payment m Login

Pay your bill in 3 easy steps without registering. All you need is your Email
account number from your paper bill. S
Payments made prior to midnight will be posted to your account Password

next day. Payments made after midnight will be posted within 48

hours. For each payment, you will receive a confirmation number for

our records.
v Don’t have an account Register Now
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Payment Type
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Please enter your Customer Number and Account Number, including all
leading zeros, as shown on your bill. There should be no space between the
two numbers.

Online Customer Account Number

Without the dash
Paperless @ @
I\_ No paper

E-Bill Notification For New Bills @
D Receive email notification @
Terms & Conditions

Read the Payment Authorization Terms

D | agree to the Payment Authorization Terms.

Step 3 — Click on the “Paperless” button that shows “No”
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leading zeros, as shown on your bill. There should be no space between the e ey :

two numbers.

Online Customer Account Number
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Paperless @ @
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E-Bill Notification For New Bills @
D Receive email notification @
Terms & Conditions

Read the Payment Authorization Terms

D | agree to the Payment Authorization Terms.

Step 4 — The window below will open, click “Confirm” to continue
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you want to enable paperless?

Please note that e-mail notifications will be enabled for new eb

Cancel

Step 5 — You are all set, now you will receive your bills via email. You can click on another icon or Log out
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Sep 13, 2020, 12:25:44 PM
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Date Due
Sep 30, 2020

Paperless @

AutoPay @
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View All Payments

@ Add Account

Amount Due
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